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Social Media Marketing 
What’s New, Useful, and a Waste of Your Time

JENNIFER SHAHEEN

Jennifer Shaheen – President & Technology 
Therapist® Expertly guiding business owners through 
the intersection of marketing and technology for the 
past 15 years, Jennifer Shaheen has a unique 
expertise that combines technical prowess, 
entrepreneurial insight and marketing acumen. Her 
marketing strategy, brand development and small 
business operations skills have been engaged in the 
retail, manufacturing, hospitality, health care, and 
travel industries.

A thought leader and visionary, Jennifer seeks 
continually to translate today’s digital mysteries into 
understandable, accessible, actionable information. In 
addition to teaching at Social Media Marketing 
University and contributing technology articles to 
Bank of America’s Community Forum, Jennifer has 
appeared repeatedly on MSNBC’s Your Money with 
JJ Ramberg, to discuss entrepreneurial and business 
management issues.

Jennifer is a graduate of Hofstra University. She 
actively mentors fledgling entrepreneurs. In her spare 
time, she enjoys skiing, fine food, and competing in 
obstacle course races.
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SOCIAL MEDIA: SETTING EXPECTATIONS

SO C I A L ME D I A PL A T F O R M S A R E J U S T T O O L S

YO U S T I L L NE E D T O…

BE FOCUSED

DO YOUR RESEARCH

YOU CAN’T DO IT ALL
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CREATE A PLAN,

SET GOALS

TEST IDEAS

TELL YOUR STORY

BE CLEAR ABOUT YOUR MESSAGE

SO C I A L I S A B O U T T H E CO N T E N T

UN D E R S T A N D E A C H PL A T F O R M’S AU D I E N C E & 

BE S T PR A C T I C E S

New & 
Useful

YOUTUBE
Useful

IS IT SOCIAL, SEARCH OR BOTH?

• Subscribe to Channels
– Follow your favorites

• 3 Billion searches per 
month

• 2nd largest search 
engine

• Treat it as both:
– Post frequency 

– Interact
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Educate Connect Inspire Fundraise

Useful

POST FREQUENCY

*VARIES BASED ON FAN

SIZE AND INTEREST

FACEBOOK

*12PM – 3PM M–F / 
12PM – 1PM SAT & SUN

FACEBOOK

• More content similar to 
friends and family

• Posts that seek advice or 
recommendations

• News articles or videos 
that prompt people to 
discuss, interact or share

• Groups offer opportunities 
but be mindful it’s social 
not selling.

NEW FEATURE – TRANSPARENCY IN ADS
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INSTAGRAM
Useful

TIME

12PM – 1PM M – F / 
AFTER 7PM

POST FREQUENCY

*1-3 A DAY

LINKEDIN
Useful
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YOU & YOUR ORGANIZATION

• Marketing You:
– Keep your profile up to 

date.

– Post articles 

– Grow your network with 
personal connections

• Market Your Biz:
– Post weekly 
– Share to your profile
– Sponsor posts

SNAP Useful 
Or a 

Waste

SNAP STATS

Recruiting 
volunteers

Attracting a 
new audience

Mobilizing 
fundraising 
efforts

SNAP STATS SNAP AD TOOLS
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SOCIAL MESSENGER APPS
New & 
Useful

MESSAGING TOOLS GROWING FASTER

CHAT BOTS

In 2017 Chatbots saved companies up to $20 Million
65% of customers would make a purchase if prompted by a bot

33 Million voice-activated devices will be launched before 
end of 2017

New & 
Useful

DOWNLOAD THE PRESENTATION
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talk@technologytherapy.com

QUESTIONS

Feel free to connect with me on Linkedin

Book a 1-on-1 consultation 

914-949-6092

Jennifer Shaheen


